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1. Preface

1.1. Conventions

Our guides usseeveral conventions to highlight certain words and phrases and draw
attention to specific pieces of information.

1.1.1. Notes & Warnings

We use the following visual styles to draw attention to information that might
otherwise be overlooked:

Ignoring a note should have no negative consequences, but you

Notes are tipsshortcuts or alternative approaches to the task at h

miss out on a trick that makes your life easier.

Important boxes detail things that are easily missed: configuratio

changeshat only apply to the current session, or services that ne
restarting before an update will apply. Ignoring the information wi
not cause data loss, but may cause irritation and frustration.

Warnings should not be ignored. Ignoring warnings miist likely
cause data loss.

1.1.2. Typographic Conventions

We use typographic conventions to call attention to specific words and phrases.
These conventions, and the circumstances they apply to, are as follows.

Example

Meaning

SelectGuideto
display ...

Locate the link named "Guide" on the screen, position th
cursor over the link and then depress the appropriate mc
button to follow the link.

SelectAdd to create
anew ...

Locate the button or menu item named "Add" on the scre
position the cursorner the button or menu item and then
depress the appropriate mouse button to initiate an actio
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EnterCommission...

Locate the field named "Commission™ on the screen,
position the cursor over the field and then depress the
appropriate mouse button select the field. Once the cursc
appears in the field, enter a value.

ChooseCountry ...

Locate the field named "Country" on the screen, position
cursor over the field and then depress the appropriate m
button to display the available options.efhposition the
cursor over the desired option and depress the approprie
mouse button to select it.

Tick Active User...

Locate the check box named "Active User" on the screer
position the cursor over the check box and depress the
appropriate mouse kon to place a visual tick in the box.

Un-tick Active User

Locate the check box named "Active User" on the screer
position the cursor over the check box and depress the

appropriate mouse button to remove the visual tick in the
box.

Enter$30.95...

Enter "$30.95" using the keys on your keyboard.

1.1.3. Procedures

We use numbered sequence of steps to define procedures for performing certain

tasks. For example:

Procedure Title

1. This is the first step of the procedure.

2. This is the second step of theocedure.

a. This is the first sutstep of step 2.

b. This is the second stdiep of step 2.

3. This is step three.

1.2. We Need Feedback

If you find a typographical error in this guide, or if you have thought of a way to make

this guide better, we would love to héam you.

Please submit your feedback using the feedback form on our web site:
http://www.prolancer.com.au/contact/feedback

If you have a suggestion for improving theide thentry to be asgecific as possible
when describing your suggestigddtherwise, fiyou have found an error, please include
the section number and some of the surrounding text so we can find it easily.
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2. Introduction

2.1. About This Guide

This guide describes the Total ReddR RoD Client application. RoD Cliemd asmall
taskbardavd™ based PC software application, included with unlimited licenses as part
of your Total Recall VR system.

The guide is intended for Total Recall VR end users. It describes how to use RoD Client
to control recording (start/stop) and add notes to recordings in progress. In addition, it
shows systems and network administrators how to configure Total Recall VR for use
with RoD Client.

Please keep a copy of this guide handy for quick reference.
2.2. What is Total Recall VR?

Total Recall VR

Professional Audio Logging
and
Call Recording Systems

Total Recall VR is a professional audio logging and call recording system which is self
contained, fully featured and cesffective. Enterprises and governments worldwide use
it to create electronic records of many forms of awdimmunication including

telephone, 2vay radio, broadcast radio, public address, room microphones and much

more.

Total Recall VR is the ideal solution for:
1 Recording business telephone conversations;
1 Recording agent calls in contact centres;
1 Logging emergecy response communication;
1 Logging business operations communication;
1 Logging radio broadcasts;
1 Logging public announcements;
1

Creating audio records of meetings, legal proceedings, public enquiries and
similar events; and

1 Creating compliance records to edeluty of care and legal requirements.

Total Recall VR captures all audio in digital format and stores it in a proprietary, secure
and tamper proof file format in its dyoard hard drive storage. The file format preserves
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the originality of the audio thatstores and has a number of bunltmechanisms that

aid quick and reliable detection of tampering. However, for ease of access, Total Recall
VR client applications can generate copies of recordings in a number of popular and
everyday formats suchas®r osof t 6 s Wave ( -3wWmp3). and MPE

Storing audio by itself does not help when looking for one recording in a store that can
hold hundreds of thousands of recordings. That is, wigddition to audio, Total Recall

VR captures and then storesommation related to each recording and audio source in

its database such as start time, end time and duration of recordings, calling and called
numbers on telephone calls, DTMF digits during calls, user configurable notes and
much more. This informatiors ithe backbone of a powerful search capability which can
pin point a single recording in a set of hundreds of thousands of recordings which reside
either on the otboard hard drives of a Total Recall VR or in one of many types of off
system archives of recdings.

In addition to the audio recorder and thebmard storage, each Total Recall VR system
comes with a builtn media player with comprehensive player controls (start, stop, fast
forward, rewind é). The pl ayenthecywstam@ | ay
stream audio to a remote client application which then outputs the sound to the PC
speakers of the PC that it runs on.

While audio recording, storage andplay are the main functions of Total Recall VR,
every Total Recall VR offers mamgore advanced, professiorgriade features. For
example:

1 Ability to capture audio from different types of audio sources (analogue, VolP
RolP, AolPand ISDN), at the same tinienybrid recording.

1 Live and reatime monitoring (listening) of recordings progress on the system
itself or on a remote PC with the aid of a PC client application.

1 Featurerich archiver which can create searchable archives of recordings on CD,
DVD or BD discs, USB keys or drives and network drives, either automatically
or ondemand.

1 Automated seltleaning mechanism that removes obsolete recordings
automatically and on regular intervals to keep the system operating endlessly.

1 Automated transcoder which compresses audio to free space onlibardn
hard drives.

1 SNMP agent capablef generating SNMP alarms (traps).
1 SMDR integration for a number of popular PBXes.

1 Fully internationalised user interface; all menus and software available in
multiple languages.

1 Role based access control.
1 On-board LCD display and control keypad on selgctedels.

1 A number of PC client applications with unrestricted use license.
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When audio records are critical to your operations, Total Recall VR delivers. It is
professional, reliable and fully setbntained solution for audio logging and call
recordingthat comes at an affordable price.

The Total Recall VR Overvieyl] guide contains a comprehensive
description and overview of Total Recall VR.

2.3. What is RoD Client?

RoD Clientis asmall taskbadavd™ based PC software application, included with
unlimited licenses as part of your Total Recall VR system

£ Total Recall VR RoD Client [=][E1/%]

JTokg| Record
on
VH@CG" Demand

www. totalrecallvr.com

Agent Narme

tarya .

Customer wants 10% e
discount ...
-
Add Mote ] [ Clear Note
@
o &
Customize... oK

Compatible with Windowg/8/1Q RoD Client allows you to control which of your calls
will be recorded and kept and which will be discarded.

Rod Client offers:

1 Single click recording control which allows users to choose whether their current

call will be recorder in full, in parts or notcorded at all.

1 Interface for adding notes tallsin progressThe notes are stored in the
metadata associated with the recording. As a result, users can wserkisythat
appear in the notes to locate recordings when using Remote Manager.
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installation files for RoD Client, or use the CD supplied with your

Go tohttp://www.totalrecallvr.com/downloade download the
system.
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3. Start Here

3.1. System Requirements

RoD Client is a Java based application designed to run on a PC with Windows 7, 8 or
10.

RoD Client should be installed on a PC with (minimum specification shown):
1 100Gb free hard disk space.
1 2Gb memory (RAM).
1 Display hardware that supports the 1024x76&®lgion.
1 10Mbps Ethernet network interface (NIC) hardware.

3.2. Compatibility

RoD Client will connect to a Total Recall VR. The software version of Rb&nt must
match the software version of the application that runs on the Total Recall VR.

If there isa mismatch between the software versions of RoD Cliel

and the Total Recall VR, then RoD Client will either fail to connec
to the Total Recall VR or if it connects, it will exhibit problems wit
some functions.

3.3. Pre-Installation

RoD Client requires'$party software and drivers which you must install before
installing RoD Client.

3.3.1. Java SE Runtime Environment

RoD Clientis a Java application and as such it requires a Java SE runtime
environment to run.

You must install a 32bit, version ar better Java SE Runtime
Environment on your PC to use RoD Client.
You can download a Java SE Runtime Environment installer from

http://www.oracle.com/technetwork/java/mse/downloads/index.htm
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You may already have a Java SE runtime environment on your PC. Ask your friendly
technical staff to help you determine this if you are not sure how to check.

If your PC is running a 64bit version of Windows, then you may alrag@bit Java

SE runtime environment on your PC. If this is the case you must install the 32bit Java
SE runtime environment on your PC as well in order toRaie Client Ask your

friendly technical staff to help you if you are not sure what to do.

3.3.2. Visual C++ 2015 Redistributable

RoD Client uses native Windows libraries and as such it requires the Visual C++
2015 redistributable to run.

You must install the 32bit Visual C++ 2015 redistributable on yot
PC to use RoD Client.

You can download an installer for the 32bit Visual C++ 2015
redistributable fronittps://www.microsoft.com/en
au/download/details.aspx?id=48145

You may already have a Vidua++ 2015 redistributable on your PC or server. Ask
your friendly technical staff to help you determine this if you are not sure how to
check.

If your PC or server is running a 64bit version of Windows, then you may already
have a 64bit Visual C++ 2015distributable on your PC or server. If this is the case
you must install the 32bit Visual C++ 2015 redistributable on your PC or server as
well in order to us&oD Client Ask your friendly technical staff to help you if you
are not sure what to do.

3.4. Application Installation

A RoD Client installer is supplied on th&SB keythat is included in the box with your
Total Recall VR system. The installer is a single-sgtfacting executable named
TRVRRoDClientSetupx.y.z.yyymmdd.exe, where x.y.z.yyyymmdd i€ thoftware
version of the application.

The file is located in the RoDClient folder on theplied USB kews shown on the
subsequent screen capture.
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I 4 = | RoDClient — ]
Home Share View

f, Cut >< 3 New item ~ \/] Open - [ setect all
—J w- Copy path -T__'|Easy access T Edit Select none
Pinto Quick Copy Past Mo C Delete Rename New Properties

access | Paste shortcut to to < folder

& History EID Invert selection

« S » ThisPC » Removable Disk (D) » 10.10.0 » RoDClient v O Search RoDClient

a

[ Desktop A Name Date modified Type Size

|] Documents 2] autorun.inf 11/12

& Downloads & TRVRRoDClient-Setup-10.10.0.20151211.exe 117127201
J’l Music Type: Application
piet Size: 4.17 MB
=) Fictures Date modified: 11/12/2015 10:50 AM
B Vvideos
i 0S(C)
' am Removable Disk (D:)
3rd-party
~ [ ] 10100

Setup Information 1KB

Application 4,277 KB

JavaRmiApi
Manuals

MIB
RernoteManager
RoDClient

SupervisorClient

2 items

Figure 1: RoD Client Installer Location on theSoftware CD

Total Recall VR, then go tottp://www.totalrecallvr.com/downloads

If you have misplaced the softwdd&SB keythat came with your

to download the installer for RoD Client.

The installer is a wizardased installation program which will guide you through the
installation steps. To install RoD Client on your PC:

Install RoD Client

1.

Doubleclick on the TRVRRoDClienSetupx.y.z.yyyymmdd.exe file to launch

the installer.

The installer will start andisplay the Select Setup Language dialog:

Select Setup Language bt

Select the language to use during the
installation:

Conce

Choose the language that you wish to use during the installation. TherGi¢lect

to display the initial dialog of the installation wizard.
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@ Setup - TRVR RoD Client - X

Welcome to the TRVR RoD Client
Setup Wizard

This will install TRVR ReD Client version 10.10.0.20151211 on
your computer,

Itis recommended that you close all other applications before
continuing.

Click Next to continue, or Cancel to exit Setup.

4. SelectNext>to display the License Agreement dialog:

@ Setup - TRVR RoD Client —

License Agreement
Please read the following important information before continuing.

Please read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

END USER LICENSE AGREEMENT 2

THIS SOFTWARE END USER LICENSE AGREEMENT ("EULA") IS A
LEGAL AGREEMENT BETWEEN YOU (EITHER AN INDIVIDUAL OR,
IF PURCHASED OR ACQUIRED BY OR FOR AN ENTITY, AN ENTITY)
AND PROLAMCER. IT PROVIDES A LICENSE TO USE THIS
SOFTWARE AND CONTAINS WARRANTY INFORMATION AND
TIADIITY NICTT AIMEDS DV NDNAATRIL AANIRIG IKMCSTALLIAMS ND
@®f

(D)1 do not accept the agreement

5. Read and undstand the license agreement. Then tiakcept the agreemerto
continue the installation.

You must accept the agreement as written in order to install RoD Client on your
PC.

6. SelectNext>to display the Destination Location dialog:
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@D Setup - TRVR RoD Client -

Select Destination Location
Where should TRVR RoD Client be installed?

Setup will install TRVR RoD Client into the following folder.

To continue, dick Next. If you would like to select a different folder, dick Browse.
| :\Program Files (x86)\TRVR. RoD Client] Browse...

At least 7.0 MB of free disk space is required.

This dialog allows ya to select the root folder where the installer will place the
RoD Client application files. By default, the installer places application files in:

T Windows 7 6 C\Plogram Fiey S3JRWYRRoBCI| i ent 6.
T AI'l ot her \PogranFdeBRVRRoDICC:i ent 06 .

If you wish to change the root folder where the installer will place the Raht
application files, then seleBrowseto display the Browse for Folder dialog:

Browse For Folder *

Select a folder in the list below, then dick OK.

|C:'|Program Files (x86)TRVR RaD Client

w g O5(C) ~
SWINDOWS.~BT
SWindows,~WS
Apps
ConfigMsi
DELL
Intel
MS0Cache
personal
Program Files
Program Files (x26)

ProgramData

Then select a folder and sel€i.

SelectNext> to display the User Filesdcation dialog:
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@ Setup - TRVR RoD Client -

"Select User Files Directory”
"Where will user files be stored?”

"Select the folder you would like TRVR RoD Client to store user files, then dick Mext.™

:\Program Files (x86)Common FilesiTRVE. RoD Client| Browse...

This dialog allows you to select the root directory where RoD Client will store its
configuration By default, the installer will configure RoD Client to use:

T Windows 7 6 C€\Pingram Feey (x8mmon BileSTRVR
RoD Clientod.

T AI'l ot her \Pogranm Fée&ommon FleSTRVRRo D Cl i en't

If you wish to allow multiple Windows users to use RoD Client, then leave the
default or select a directory with read and write access for all Windows users that
will use RoD Client.

If you wish to change the root directory where RoD Client will store its
configuration thenselectBrowseto display the Browse for Folder dialog:

Browse For Folder b4

Select a folder in the list below, then dick OK.

|C:'|Program Files (x86)\Common Files{TRYR RoD Client

Java A
McAfee

Merge Modules
Microsoft Shared
PostureAgent

Services

Skype

Steam

System
TortoiseOverlays

TRVR Remote Manager
TRVR RoD Client

TOUD Covenmm i ¢ limnd

Cancel

Then select a folder and sel€&x.

8. SelectNext>to display the Start Menu Folder dialog:
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@D Setup - TRVR RoD Client -

Select Start Menu Folder
Where should Setup place the program's shortcuts?

\_—| Setup will create the program's shortouts in the following Start Menu folder.
[ =]

To continue, dick Next. If you would like to select a different folder, dick Browse.

| RVE. RoD Client] Browse...

This dialog allovg you to select the name of the Start Menu folder which will
contain the shortcuts for tliRoD Clientapplication.

By default, the install eRoD@GIienbl acnde pt aca& f ¢
all application shortcuts in it.

To change the folder, eithenter a name for it, or seldgtowseto display the
Browse for Folder dialog:

Browse For Folder b4

Select a folder in the list below, then dick OK.

TRVR RoD Client

Programs ~
7-Zip
Alienware
Bitvise 55H Client
Creative
Dell
FileZilla FTP Client
H2
HP
iLinc 11
Inno Setup 5
InnelDE

[P

Cancel

Then select a folder and sel€K.

9. SelectNext>to display the Additional Tasks dialog:
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@ Setup - TRVR RoD Client

Select Additional Tasks
Which additional tasks should be performed?

Select the additional tasks you would like Setup to perform while instaling TRVR. RoD
Client, then dick Mext.

Additional icons:

10. Optionally tickCreate a desktop icoifiyou wish to have an icon on the desktop
that will launch RoD Client.

11. SelectNext> to display the Ready to Install dialog:

@ Setup - TRVR RoD Client

Ready to Install
Setup is now ready to begin installing TRVR RoD Client on your computer.

Click Install to continue with the installation, or dick Badk if you want to review or
change any settings.

Destination location:
C:\Program Files (x88)\TRVR RoD Client

Start Menu folder:
TRVR RoD Client

< Back Install Cancel

This dialog shows a summary of all settings that will guide the installer during the
installation of RoD Client.

If you are unhappy with any of the settings, then selBeick until you reach the
dialog that allows you to change them.

12.Selectinstall to install the application. This installer will start the installation and
show progress as follows:
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@D Setup - TRVR RoD Client -

Installing
Please wait while Setup installs TRVR RoD Client on your computer.

Extracting files...
C:'Program Files (x86) {TRVR RoD Client\anguagesanguage_it_IT.properties

Cancel

13.When done, the installer will show the final dialog:

@D Setup - TRVR RoD Client

Completing the TRVR RoD Client
Setup Wizard

Setup has finished instaling TRVR RoD Client on your
computer, The application may be launched by selecting the
installed icons.

Click Finish to exit Setup.

14.Optionally, tickLaunch RoDClient.exaf you want to run RoD Client
immediately after you seleEinish.

15. SelectFinish to complete the installation.

If you tickedLaunch RoDClient.exeduring step 14, then RoD Client will start
immediately after the installer closes the last dialog.

3.5. Application Upgrade
To upgrade RoD Client, first uninstall the old version and then install the new version
using the installation procedure.

When you unistall RoD Client, the uninstaller does not remove the directory where
RoD Client stores its configuration files. By default, this directory is:
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T Windows 7 6 C\Plogram Fiey (x&8ommon BilesSTRVR RoD
Cliento.

T Al'l ot her \PogranFiles@emmon FIeSTRVRRo D Cl i ent 6.

However, this can be any other directory as explained in step 7 of the installation
procedure.

If you specify the same directory during the installation of the new version of RoD
Client, then the new version will automatically inherit the settings of the previous
version.

Otherwise, if you specify a different directory, then you will need to cardigRoD
Client again when you run the new version of RoD Client for the first time.

3.6. Total Recall VR Configuration

To use RoD Client with a Total Recall VR, you must first configure Total Recall VR.
The configuration includes:

1 Remote Manager Interface (use Embedded GU#] or Remote Managédb]).
1 Signalling Mapping (use &note Manag€db]).

1 Internal Dial Plan (use Remote Manags)).

1 Defadt and extension specific Recording Policies (use the Embedde{{aH
Remote Managdb]).

=

Analogue Channel@ise the Embedded G[#1] or Remote Managdb]).
1 RoD Agents (use Remote Manad&)).

3.6.1. Remote Manager Interface

RoD Client uses the Remote Manager Interface provided by Total Recall VR systems
to connect and interact witfotal Recall VRsystem

Section 6.5 Remote Manager Interface in the Total Recall VR Embedded GUI User
Guide[4] explains how to configure the Remote Manager Interface on Total Recall
VR models that feature a builh screen.

Alternatively, see section 11.2.4 Remote Manager Interface in the Total Recall VR
Remote Manager User Guifilg which explairs how to configure the Remote
Manager Interface on all Total Recall VR models.

3.6.2. Signalling Mapping & Internal Dial Plan

The Total Recall VR Embedded GUI User Gujdkand the Total Recall VR

Remote Manager User Guiffe explain the concept of Total Recall VR Extensions.
In addition they explain how Total Recall \Res itonfiguration (in particular
Signalling Mapping and Internal Dial Plan) to classify identifiers for the source and
the destination of recordings as Total Recall VR Extensions.
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Total Recall VR Extensions are fundamental to the operation of RoD Client. If a
recording is not assigned a Total Recall VR Extension, then RoD Client will simply
ignore that recording.

Consequently, it is important to configusegnalling Mapping and Internal Dial Plan
correctly. For details on how see thetal Recall VR Remote Magar User Guide

[5].

3.6.3. Recording Policies
Recording policies define the behaviour of RoD Client.

When an agent logs in with RoD Client, they specify the Total Re€&aExtension

that they wish to control with RoD Client. If a recording policy exists for that
extension, then it will apply to the operation of the RoD Client. Otherwise the default
Recording Policy applies to the operation of the RoD Client.

The following table explains how the setting of tRecording Modeparameter
which is part of every recording policy, modifies the behaviour of the Ro&tCli

Recording Mode RoD Client Operation

Record By Default Allows manual control of recording retentio
Users can decidevhile recording is in
progressto keep or discard recordings at th
end of calls.

By default calls are recorded and recording
are kept.

Allows adding notes to recordings while in
progress.

Donét Recor Allowsmanual control of recording retentio
Users can decidevhile recording is in
progressto keep or discard recordings at th
end of calls.

By default calls are recorded, however
recordings are discarded when complete.

Allows adding notes to recordings while in
progress.

Add Notes Only Does not allow manual control of recording
and recordingetention.

By default calls are recorded and recording
are kept.

Allows adding notes to recordings while in
progress.
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Record Partial Calls Allows manual control of partial recording.
Users can decidevhile recording is in
progresswhich parts of calls to record and
which not.

By default complete calls are recorded and
recordings are kept.

Allows adding notes toecordings while in
progress.

Disallowed Does not allow manual control of recording
and recording retention.

By default calls are recorded and recording
are kept.

Does notallow adding notes to recordings
while in progress.

Consequently, its important to configure Recording Policies for Total Recall VR
Extensions which will be under RoD Client control.

3.6.4. Analogue Channels

It is important to configure analogue channels correctly when using RoD Client in
environments where DTMF and CLI infortian is not available on the telephone
lines that are connected to the analogue channels. This is typical of deployments
where Logger Patches are used to condesktop phones to Total Recall VR.

If DTMF and CLI information is not available, then Totalda# VR will not be able
to determine Total Recall VR Extensidias recordings. As a result, RaClient will
simply ignore recordings.

The correct analogue channel configuration when CLI and DTMF information is not
available is:

1. Set channels for VoX trigging.
2. Disable DTMF detection.
3. Set unique extensions for analogue channels.

The Total Recall VR Embedded GUI User Gujdkand the Total Recall VR
Remote Manager User Guiffe contain details on how to configure analogue
channels.

3.6.5. RoD Agents

Configure RoD Agents with Remote Managef on Total Recall VR systems in
order to use RolClientwith the Total Recall systems.

To add a RoD Agent to the configuration of a Total Recall VR:
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Create a R® Agent
1. Select a Total Recall VR:

éﬁ Total Recall VR Remote Manager
—

File Help

L@
Playback Calls| TRVR Configuration |
[ TRYR - amil Ei

TRYR Perth —_—
I Gen
e

Note that you can only select a Total Recall VR if the connection ic®.is:
I the icon is: &, then Remote Manager is not able to connect to the Total
Recall VR.

2. Navigate to th&RoD Agenttab:

éﬁ Total Recall VR Remote Manager LE.L[
File Help
2@ %P [ January 14, 2013 3:24:39 PM |
Playback Calls| TRYR Configuration | Event Log
= TRYR - emil 1 .
- TRVR Sydney " ﬂ Update TRVR Configuration
-
General I Time Date Calll Network I Extensions I i YolIP
Signalling Mapping Internal Dial Plan T Archive | ROD Agents | PBX | SNMP
-
- -
:
|
,
= Change Language

-

’ Restore Previous ” Apply ]

3. SelectAdd Agentto dsplay theAdd Agentdialog:
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s Add Agent — —
i Add Agent
Please provide the name of the agent and the passwoaord they wil
use to logon.
Agent Mame: tanya
Agent Password FEEEE
Confirm Agent Password FEEEE
Language English -
ok | [ cancel

4. EnterAgent NameRoD Client users will use this name to log in with RoD
Client.

5. EnterAgent PassworéndConfirm Agent PasswordBoth must be the
same. RolClient users will use this name to log in with RoD Client.

6. Choosd.anguage This is the display language that RoD Client will use
when the agent logs in.

7. SelectOK. Remote Manager does not actually update the configuration of
the Total Recall VR at this stage. It only remembers the new parameters.

8. Repeat steps 3 to 7 &mld additional agents.
9. SelectApply to update the configuration of the Total Recall VR.
10. Alternatively, selecRestore Previoudo discard all changes.

The changes are immediate, i.e. users can log in with RoD Client which connects to
the selected Total Rall VR immediately.

You can use the RoD Agent tab to manage (add, remove and change passwords) the
configuration of agents.

3.7. First Run

RoD Client requires a connection to a Total Recall VR to run. As a result, when you run
RoD Client for the first timeif will ask you to enter connection parameters.

To configure a connectidiw a Total Recall VR you must know the following
information about the Total Recall VR:

1. The password ahe Administratoon the Total Recall VR.

2. The configuration of the Remote Magrer Interface on the Total Recall VR
system.

The defaultAdministratorpassword on Total Recall VR systems is 0000. Of course, it
could be set to another value. Contact whoever is managing your Total Recall VR and
obtain the correct password(s) from them.
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You can determine (and if required, change) the configuration of the Remote Manager
Interface on Total Recall VR systems with a birltdisplay from the Options Menu
Screen. For example:

5] Total Recall VR 2 E
18 Sep 2012 OPTIONS MENU & 16:53:53

g!J General Segtinas 5@ License Setlings ‘“}ég;g'“ Settings

Remote Settings

© &

3 Call Sewin| ] Use Dial-up Bance

ML

IP Address 192.168.2.100
10010
MNetwork § 53 e e Manager
Host Name
E;i Extension y Maximum Sessions 05 Shutdown

Session Duration 2 hours

Set Remote Manager Settings

Figure 2: Total Recall VR Remote Managénterface Configuration

The Total Recall VR Embedded GUI User Gujdkeexplains the Options Menu Screen
and the configuration of the Remote Manager Interface in detalil.

Alternatively, use Remote Manadél to determine the configuration of the Remote
Manager Interface oall Total Recall VR modelfom the Configuration tab/isit the
Network configuration tab as shown on the subsequent screen capture.

é; Total Recall VR Remote Manage- q o (S e

File Help
il [January 14, 2013 3:44:04 PM |
[ Manitor | Playback calls| TRVR Configuration | Event Log|
[E¥ TRVR - emil
L %TRVR Sydney daf Update TRVR Configuration

Signalling Mapping | Internal DialPlan | archive | RoD agents | pex | stwve |
General | Time Date |Ca|\‘ Metwork ‘ Extensions | License | analog | YoIP

Netwark Interfaces
Default Gateway 192 .| 168 130 N
Mame Server (DNS) 102 . 168 = . 200
Host Name : frvr-101,tsn.prolancer.com.au
Connector 1P &ddress Metrnask WLAM Id Usage
LaN 1 |192.188.130.... [255.255.255.0 [130 [rrar
LAN 2 |192.168.2,100 [255.255.255.0 | [vvorP
H Remote Manager Interface Settings
N IP Address 192.168.130.101 -
I Part Base : 10010
Il Host Mame : rvr-101.tsn.prolancer.com.au
Max Session : =
Session Duration (Hours): 2
|

Figure 3: Total Recall VR Remote Manager Interface Configuration

Page24 of 39



Total Recall VR RoD Client

To configure a connection to a Total Recall VR:

RoD Client First Run

1. When you starRoD Clientfor the first time it will display th&€€onnectiordialog
which will ask youto enterparameters that are required to create a connection to
a Total Recall VR

5 Configuration S

Total Recall YR IP Address: 192 | |188 . 130 .| 101
Total Recall YR Extension 2001
Total Recall YR Password: Fhkk

Total Recall YR Port Base hoo1o
Version: 0.9.020121212

K Cancel
|— — _ — ——

2. EnterTotal Recall VR IP AddressThis must be the IP address from the Remote
Manager Interface configuration on the Total Recall VR.

3. EnterTotal Recall VR ExtensionThis must be valid Total Recall VR
Extension as determined by the Total Recall VR and its configuration.

4. EnterTotal Recall VR Passwordlhis must be th&dministratorpassword on
the Total Recall VR.

5. EnterTotal Recall VR Port BaseThis must be the base port fréhe Remote
Manager Interface configuration on the Total Recall VR.

6. SelectOK to attempt a connection to the Total Recall VR and start the RoD
Client application.

If RoD Client fails to connect to the Total Recall VR, then it will show an error
message:

Connection Failed —

3 | Unable to Contact Total Recall ¥R,
Please check configuration and try again later

!
In this case you have to correct the problem: configuration, networking etc.
before you make another attempttmfigurethe connectionSelectConfigure

€ on the main dialog to display the Connection dialog where you can correct the
configuration for theconnection.

[

7. If RoD Client successfullgonnectgo the Total Recall VR, then it will display its
maindialog

Page25 of 39



Total Recall VR RoD Client

[ g [l |
£ Total Recall VR l = é

Sokgl Record
on

VR @CG" Demand

www. totalracallvr.com

||| Agent Mame N
:tanya w7

.

-

=
I 1
|

Add Mote Clear Note

@ Record On Dermand

|| [ Configure... ]

L | Flease login...

If you change the configuration of the Remote Manager Interface on a Total Recall VR
system, then you must change the configuration of commecto that Total Recall VR
in RoD Client.
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4.  User Interface
RoD Client has a simple user interface which comprises of:

1. Main Dialog.

2. Taskbar Icon.

4.1. Main Dialog

The Main Dialog has two operating modes: one when an agent is not logged in and
another when angent is logged in.

[ Total Recall VR sl @] If an agent is not logged in, then RoD Client ignores all
recordings in progress.

STokg| Aecord

wecall on In this mode RoD Client shows a list of all agents that are
wa toearecaiecon 0 SMANG configured on the Total Recall VR. Users can select an
agent Name agent name and login with RoD ClienekgctLogin to

Bnia = initiate the login process).

[toan || ot [Lrefen | 1 a1 agent name does not appear in the list, then user can

- selectRefreshto fetch an updated list of agents that are
configured on the Total Recall VR.

—

Add et Clear fate Finally, users are given the opportuntb modify the
@ Record On Demand connection to th@otal Recall VR while an agent is not
| Canfigure.. Ill logged in with RoD Client (sele@ o n f i g to digplayé

the Connection dialog).

| Please login...

If an agent is logged in with RoD Client, then itis not  FE=rre 2R T T RS a)
possible to modify the connectionttte Total Recall VR.

. ; T"**h'll Record
However, sers can préype note text irthe notes area ang /C-;t;;:i" on
attach itas a note to a recording when recording starts a| SVREAAI - pemand

while recording is in progress.

Agent Name

Most importantly, m this mode RoD Client monitors taya v
recordings in progress andafrecordings assigned a Logn_|{ Logaut ]| Refresn
Total Recall VR Ktension which matches the extension z

the RoD Client configuration, then RoD Client will

activate the recording button. Users can use this button
control recording and retention of recordings when this
buttonis active. R ot Recording

Configure...

—

[ addmote | clear hote

The recording button has two states:

| Ok

. recording state (red dot flashes) and

wliBtRECOANG | discarding state (no red dot).
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The meaning of each state depends on the setting Bette@rding Modeparameter in
the recording policy that applies to the recogdifhe following table contains a

summary.

Recording Mode

Record By Default

Audio is being recorded and
the recordingyill be kept at
the end of recording.

Audio is being recorded;
however, the recording will
be discarded at the end of
recording.

Dono6t Rec

Default

Audio is being recorded and
the recordingyill be kept at
the end of recording.

Audio is being recorded;
however, the recording will
be discarded at the end of
recording.

Add Notes Only

Audio is being recorded and
the recordingyill be kept at
the end of recording.

Does not apply.

Record Partial Calls

Audio is being appended to
the current recording which
will be kept at the end of
recording.

Audio is being discarded.

Disallowed Audio is being recorded and| Does not apply.
the recordingyill be kept at
the end of recording.
4.2. Taskbar Icon

When users start RoD Client, it starts and continues to run as a Windows taskbar

application.

{& Total Recall VR .= X
‘ T~k~l Record ‘

RoD Client taskbar
icon.

If users select the window close button on the Main Dialog, Ruh Client simply
minimises to the Windows task bar; however, it continues to run in the background.
Users need only click on the taskbar icon to display the Main Dialog again.
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7

How t o e

5.1. Configure the Connection to a Total Recall VR

Make sure that yoare not logged in with RoD Client. Then to configure the connection
to a Total Recall VR:

Configure the Connection to a Total Recall VR
1. SelectCo n f i g to displaydéhe Connection dialog:
5 Configuration [ﬁj

Total Recall YR IP Address: 192 | |188 . 130 .| 101
Total Recall YR Extension 2001
Total Recall YR Password: Fhkk

Total Recall YR Port Base hoo1o
Version: 0.9.020121212

K Cancel

[ — — —

2. EnterTotal Recall VR IP AddressThis must be the IP addréssm the Remote
Manager Interface configuration on the Total Recall VR.

3. EnterTotal Recall VR ExtensionThis must be a valid Total Recall VR
Extension as determined by the Total Recall VR and its configuration.

4. EnterTotal Recall VR Passwordlhis must béhe Administrator password on
the Total Recall VR.

5. EnterTotal Recall VR Port BaseThis must be the base port from the Remote
Manager Interface configuration on the Total Recall VR.

6. SelectOK to attempt a connection to the Total Recall VR.

If RoD Clientfails to connect to the Total Recall VR, then it will show an error
message:

Connection Failed —

ls¢ | Unable to Contact Total Recall ¥R,
Please check configuration and try again later

!
In this case you have to correct the problem: configuration, networking etc. before you
make another attempt to configure the connection.

5.2. Login/Logout with RoD Client

Make sue that you have a working connection to a Total Recall VR before attempting
to log in with RoD Client. Then to log in:
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Login with RoD Client
1. ChooseAgent Name
2. SelectlLogin to display theeEnter Passwordialog:

Enter Password

u
fl
i Enter Password
Please enter your passwoard
Password
|
_

3. EnterPasswordThis must be the passwaittkt is assigned to the ageslected
during step 1

4. SelectOK to attempt a log in. If successful, RoD Client will enable the note and
recording buttos

25 Total Recall VR lamﬁ
Y A
JTokq| Record
on i

VH_@CG" Demand

www. totalracallvr.com

Agent Name

fariva iv]

Login Refresh

-~

—

addhote || Clear Note

@ Mot Recarding

Configure...

Ok

To logout simply seledtogout.

5.3.  Control Recording

Make sure that you have a working connection to a Total Recall VRodogl in with
RoD Client before attempting to control recording. Then to control recording:

Control Recording

1. RoD Client will activate the recording button when a recordiitg & mat@ing
Total Recall VR Etension is in progress.
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5 Total Recall VR ..Le=nli =0
— W\

QTotq|  Recerd
N on

VR @CG" Demand

www. totalracallvr.com

Agent Name
fariva iv]

Login Refresh

N

[ addmote || clearmote |

’ @ Recording ]

Configure...

| Ok

2. SelectRecordingto toggle to not recording mode:

=

5 Total Recall VR ..Le=Bli =0
pe—— W 1

QTotq|  Recerd
N on

VR @CG" Demand

www. totalracallvr.com

Agent Name

:tanya w7

Login Refresh

[ addmote || clearmote |

| Mot Recording

Configure...

| Ok

3. Repeat steps 1 and 2 as desired while recording is in progress.
The end result depends on the setting oReeording Modeparameter in the

recording poky that applies to the recording. For details see the table in sdction
Main Dialog

5.4. Add Notes

Make sure that you have a working connection to a Total Recall VR and to log in with
RoD Client before attempting to add notes to recordings. Then to add notes to

recordings:
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Add Notes to Recordings

1. RoD Client will activate theecording button when a recordingtliva matching
Total Recall VR Ktension is in progress.

5 Total Recall VR ...l =0
— A

Sokgl Record
on

VR %CG" Demand

www. totalracallvr.com

Agent Name

fariva iv]
Login Refresh

e

—

[ addmote || clearmoe |

’ @ Recording ]

Configure...

| Ok

2. Enter the note text in the notes area:

[« L=
= Total Recall_\f'R

Sokgl Record
on

VR %CG" Demand

www. totalracallvr.com

Agent Name

:tanya -
Login Refresh

My first note ...

[ addmote || clearmoe |

’ Recording ]

Configure...

3. SelectAdd Note to attach the note to the recording in progress.

4. If you wish to correct the note, theimply correct theextin the notes area and
selectAdd Note again. This will replace the old note with the text in the notes
area.

Note that adding notes is possible only while recording is in progress. However, you can
pretype the note text in the note area anch#imply attach it to a recording once one is
active.
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0. Software License
END USER LICENSE AGREEMENT

THIS SOFTWARE END USER LICENSE AGREEMENT ("EULA") IS A LEGAL AGREEMENT
BETWEEN YOU (EITHER AN INDIVIDUAL OR, IF PURCHASED OR ACQUIRED BY OR FOR AN
ENTITY, AN ENTITY) AND PROLANCER. IT PROVIDES A LICENSE TO USE THIS SOFTWARE
AND CONTAINS WARRANTY INFORMATION AND LIABILITY DISCLAIMERS. BY
DOWNLOADING, INSTALLING OR USING THE SOFTWARE YOU ARE INDICATING YOUR
ASSENT TO THE TERMS OF THIS LICENSE. IF YOU DO NOT AGRHO ALL OF THE
FOLLOWING TERMS, DO NOT DOWNLOAD OR INSTALL THE SOFTWARE, DISCONTINUE ITS
USE IMMEDIATELY AND DESTROY ALL COPIES IN YOUR POSSESION.

1. DEFINITIONS

a) "Prolancer" means Prolancer Pty Ltd, an Australian company with ACN 115 942 357.

b) "Software” means the executable code, additional tools, libraries, source files, header files, data files, any
updates or error corrections provided by Prolancer, any user manuals, guides, printed maténalsy on
electronic documentation.

¢) "License Key'means a serial number issued to you by Prolancer to activate and use the Software.

d) "Named User" is an individual authorized by You to use the Software through the assignment of a single
user ID, regardless of whether or not the individual is usingtievare at any given time. A ndruman

operated device is counted as a User in addition to all individuals authorized to use the Software, if such
device can access the Software.

e) "Maintenance Plan” is a tintienited right to technical support and So#tie updates and upgrades.

Technical support only covers issues or questions resulting directly out of the operation of the Software.
Prolancer will not provide you with generic consultation, assistance, or advice under any other circumstances.

2. LICENSEGRANTS

2.1 This Software is licensed, not sold.

2.2 Freeware License. Prolancer grants you an unlimited license to use the Freeware Features of the Software.
The install packages created using only the Freeware Features can be freely redistributedtentd used
commercial and neoommercial purpose.

2.3 Trial Period License. You may download and use the Software for free for thirty (30) days after
installation ("Trial Period"). During the Trial Period, Prolancer grants You a limitederolusive, non

transferable, nonenewable license to copy and use the Software for evaluation purposes only and not for any
commercial use. At Prolancer's discretion, Prolancer may provide limited support through email or discussion
forums at Pr ol anatuaion&apy oitbebSofsvare oontaing anfeature that will automatically
disable the Software at the end of Trial Period. Prolancer will have no liability to you if this feature disables
the Software.

2.4 License After Trial Period. During the Trial Peridtbu have the option of paying a license fee in order

to use the Software after the expiration of the Trial Period. Upon your payment of the license fee, Prolancer
provides you with a permanent registration number ("License key") and grants you a lhoitedclusive,
nontransferable license to:

a) use the Software on a Named User basis meaning specific individuals are authorized to access the Software
and the total number of named users may not exceed the total number licensed by You.

b) copy the Softare in machingeadable form solely for archival and backup purposes.

c) freely create and redistribute an unlimited number of install packages to an unlimited number of users.

2.5 The Named User of the Software may install and use the Software orivgpdonfiputers (including

operating systems and Virtual Machine Environments) that are connected to each other in a network (there
has to be a TCP/IP connection between these computers).

2.6 Floating License. Under the terms of a Floating License, youmstaflithe Software on an unlimited

number of machines. All machines using the Software must have the ability to communicate with a license
server. The number of users that may use the Software concurrently at any time must not exceed the number
of Floatirg User Licenses purchased for such use.

3. LICENSE RESTRICTIONS

3.1 You shall undertake any necessary steps to protect the License Key against unauthorized use.
3.2 You may not alter, merge, modify, adapt or translate the Software, or decompile, regarsere
disassemble, or otherwise reduce the Software to a hperaerivable form.
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3.3 You may not sell, rent, lease, sub license, transfer, resell for profit or otherwise distribute the Software or
any part thereof.

3.4 You may not modify the Software areate derivative works based upon the Software.

3.5 You may not decompile, disassemble or reverse engineer the Software.

3.6 You may not remove or obscure any copyright and trademark notices relating to the Software.

4. USE OF LICENSING FUNCTIONALITY

4.1 If you have licensed a qualifying edition of the Software, you may use the functionality labelled
"Licensing" solely for the purposes of applying the Licensing functionality processes and/or restrictions to
your products and distributing such productgdar end users for their trial purposes for a predetermined
period of time. For the avoidance of doubt, the foregoing limitations apply only to your use of the Licensing
functionality and not your use of the Software in general.

4.2 You may not use or alypthe Licensing functionality for the benefit of any software products which are
not owned by you.

5. OWNERSHIP AND INTELLECTUAL PROPERTY RIGHTS

5.1 This Agreement gives you limited rights to use the Software. Prolancer retains all rights, titleraat inte

in and to the Software and all copies thereof, including copyrights, patents, trade secret rights, trademarks and
other intellectual property rights. All rights not specifically granted in this Agreement, including International
Copyrights, are reseed by Prolancer. The structure, organization and code of the Software are valuable trade
secrets and confidential information of Prolancer.

6. LIMITATION OF LIABILITY

6.1 Prolancer's cumulative liability to You or any other party for any loss or damesgdisng from any

claims, demands, or actions arising out of or relating to this Agreement shall not exceed the license fee paid
to Prolancer for use of the Software.

6.2 Prolancer shall be relieved of any and all obligations for any portions of tharsothat are revised,

changed, modified, or maintained by anyone other than Prolancer.

7. PATENT AND COPYRIGHT INDEMNITY

7.1 Prolancer represents and warrants that the Software shall not infringe or misappropriate any copyrights,
patents, trade secret higg, trademarks and other intellectual property rights.

7.2 In the event the Software is found to infringe, Prolancer will have the option, at its expense, to

a) modify the Software to cause it to become-mdnnging;

b) substitute the Software with oth®oftware reasonably suitable to You, or

c) if none of the foregoing remedies are commercially feasible, terminate the license for the infringing
Software and refund any license fees paid for the Software.

7.3 Prolancer will have no liability for any ctaiof infringement based on

a) code contained within the Software which was not created by Prolancer;

b) use of a superseded or altered release of the Software, except for such alteration(s) or modification(s)
which have been made by Prolancer or underaBoar's direction, if such infringement would have been
avoided by the use of a current, unaltered release of the Software that Prolancer provides to You, or

¢) the combination, operation, or use of any Software furnished under this Agreement with pagilatas

not furnished by Prolancer if such infringement would have been avoided by the use of the Software without
such programs or data.

8. LIMITED WARRANTIES

8.1 THE SOFTWARE IS PROVIDED ON AN "AS IS" BASIS. PROLANCER MAKES NO WARRANTY
OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING WITHOUT LIMITATION ANY IMPLIED
WARRANTY OR MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. WITHOUT
LIMITATION, YOU ASSUME SOLE RESPONSIBILITY FOR SELECTING THE SOFTWARE TO
ACHIEVE YOUR INTENDED RESULTS AND FOR THE INSTALLATON, USE AND RESULTS
OBTAINED FROM THE SOFTWARE. PROLANCER MAKES NO WARRANTY THAT THE
SOFTWARE WILL BE ERROR FREE OR FREE FROM INTERRUPTIONS OR OTHER FAILURES. IN
PARTICULAR, THE SOFTWARE IS NOT DESIGNED FOR USE IN HAZARDOUS ENVIRONMENTS
REQUIRING FAIL-SAFEPERFORMANCE. PROLANCER EXPRESSLY DISCLAIMS ANY
WARRANTY OF FITNESS FOR HIGHRISK ACTIVITIES.

8.2 Prolancer warrants that it holds the proper rights allowing it to license the Software and is not currently
aware of any actions that may affect its rightdacso.
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