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1. Preface

1.1. Conventions

Our guides use several conventions to highlight certain words and phrases and draw
attention to specific pieces of information.
1.1.1. Notes & Warnings

We use the followingisual styles to draw attention to information that might
otherwise be overlooked:

Ignoring a note should have no negative consequences, but you

Notes are tips, shortcuts or alternative approaches to the task at

miss out on a trick thahakes your life easier.

Important boxes detail things that are easily missed: configuratio

restarting before an update will apply. Ignoring the information wi

changes that only apply to the current session, or services that n

not cause dati@ss, but may cause irritation and frustration.

Warnings should not be ignored. Ignoring warnings will most like
cause data loss.

1.1.2. Typographic Conventions

We use typographic conventions to call attention to specific words and phrases.
Theseconventions, and the circumstances they apply to, are as follows.

Example Meaning
SelectGuideto Locate the link named "Guide" on the screen, position th
display ... cursor over the link and then depress the appropriate mc

button to follow the link.

SelectAdd to create
anew ...

Locate the button or menu item named "Add" on the scre
position the cursor over the button or menu item and the
depress the appropriate mouse button to initiate an actio
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EnterCommission...

Locate the field nametCommission” on the screen,
position the cursor over the field and then depress the
appropriate mouse button to select the field. Once the cu
appears in the field, enter a value.

ChooseCountry ...

Locate the field named "Country" on the screen, psthe
cursor over the field and then depress the appropriate m
button to display the available options. Then position the
cursor over the desired option and depress the approprie
mouse button to select it.

Tick Active User...

Locate the check baxamed "Active User" on the screen,
position the cursor over the check box and depress the
appropriate mouse button to place a visual tick in the bo

Un-tick Active User

Locate the check box named "Active User" on the screer
position the cursor oveéhe check box and depress the

appropriate mouse button to remove the visual tick in the
box.

Enter$30.95...

Enter "$30.95" using the keys on your keyboard.

1.1.3. Procedures

We use numbered sequence of steps to define procedures for performing certain

tasks. For example:

Procedure Title

1. This is the first step of the procedure.

2. This is the second step of the procedure.

a. This is the first sutstep of step 2.

b. This is the second stdiep of step 2.

3. This is step three.

1.2. We Need Feedback

If you find a typograhical error in this guide, or if you have thought of a way to make
this guide better, we would love to hear from you.

Please submit your feedback using the feedback form on our web site:
http:/www.prolancer.com.au/contact/feedback

If you have a suggestion for improving theide thentry to be as specifias possible
when describing your suggestigddtherwise, fiyou have found an error, please include
the section number and some of the sumdbng text so we can find it easily.
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2. Introduction
2.1. About This Guide
This guide describes thietal Recall VR Monitoapplication.

The guide is intended for Total Recall VR end users. It describes how tleeuBetal
Recall VRMonitor application. Please keep a copy of this guide handy for quick
reference.

2.2. What is Total Recall VR

Audio Logging
and
Call Recording
Systems

Total Recall VR is a professional audio logging and call recording system which is self
contained, fully featured and cesffective. Enterprises argbvernments worldwide use

it to create electronic records of many forms of audio communication including
telephone, 2vay radio, broadcast radio, public address, intercoms, room microphones
and much more.

Total Recall VR is the ideal solution for:

1 Recordig business telephone conversations;
Recording agent calls in contact centres;
Logging emergency response communication;
Logging business operations communication;
Logging radio broadcasts;

Logging public announcements;

Logging Air Traffic Control communid&on;

= 4 -4 -4 -—a A -

Creating audio records of meetings, legal proceedings, public enquiries and
similar events; and

1 Creating compliance records to meet duty of care and legal requirements.

Total Recall VR captures all audio in digital format and stores it in a pragrisecure

and tamper proof file format in its dyoard hard drive storage. The file format preserves
the originality of the audio that it stores and has a number ofibuilechanisms that

aid quick and reliable detection of tampering. However, for ebaecess, Total Recall
VR client applications can generate copies of recordings in a number of popular and
everyday formats such as Mic8¢0npB8)ftods Wave (.
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Storing audio by itself does not help when looking for one recordingtiore that can

hold hundreds of thousands of recordings. That is why, in addition to audio, Total Recall
VR captures and then stores information related to each recording and audio source in
its database such as start time, end time and duration of reggirdalling and called
numbers on telephone calls, DTMF digits during calls, radio IDs, user configurable
notes and much more. This information is the backbone of a powerful search capability
which can pin point a single recording in a set of hundretisoofsands of recordings

which reside either on a Total Recall VR recorder or in one of many typessyfstéim
archives of recordings.

In addition to the audio recorder and thebward storage, each Total Recall VR system
comes with a builin media plagr with comprehensive player controls (start, stop; fast
forward, rewind é). The player can pl ay
stream audio to a remote client application which then outputs the sound to the PC
speakers of the PC that itrrs on.

While audio recording, storage andplay are the main functions of Total Recall VR,
every Total Recall VR offers many more advanced, professgradee features. For
example:

1 Ability to capture audio from different types of audio sources (analogalP,
RolP, AolP and ISDN), at the same tiinaybrid recording.

1 Live and reatime monitoring (listening) of recordings in progress on the system
itself or on a remote PC with the aid of a PC client application.

1 Featurerich archiver which can createarchable archives of recordings on CD,
DVD or BD discs, USB keys or drives and network drives, either automatically
or ondemand.

1 Automated seltleaning mechanism that removes obsolete recordings
automatically and on regular intervals to keep the sysignating endlessly.

1 SNMP agent capable of generating SNMP alarms (traps).
1 SMDR integration for a number of popular PBXes.

=a

Fully internationalised user interface; all menus and software available in
multiple languages.

Role based access control.
On-board LCD display and control keypad on selected models.

A range of PC client applications with value adding functionality.

= =2 =2 =

APIs and PC applications for integration with other business systems and
solutions.

When audio records are critical to your operationsallRecall VR delivers. It is
professional, reliable and fully sedbntained solution for audio logging and call
recording that comes at an affordable price.
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E The Total Recall VR OvervieyB] guide contains a comprehensive
description and overview of Total Recall VR.

2.3. What is Total Recall VR Monitor

Total Recall VR Monitoiis a powerfukeakttime recording monitoeandbrowser
application that provides fonulti-channel monitoring of recordings in progress and
instant recall antrowsing of recordingthat are stored in different types of Total
Recall VR archives andn Total Recall VR systemét hasa powerfulmonitoring,

instant recall searchand exporting functionas we well as an integrated version of the
Audio Playerand theEvent Playeapplicatiors.
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Figure 1: Total Recall VRMonitor Screen Shot

Total Recall VRMonitor offers:

1 User configurable and flexible role based access cdoirall application
features and recordings.

1 Two working modes: workstation (for use ayingle omultiple users on a
single PC) and workgroup (for use by multiple users on multiple PCs).

1 Multi-channel real time monitoring of recordings in progress on multiple Total
Recall VR systems simultaneously.

1 Realtime metadata and waveform display of recordings in progress and
recordings being monitored.
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1 Auto-monitoring criteria to automatically initiate mitoring of recordings that
match the criteria.

1 Waveform lingering with visual indication of audio on multiple channels.

1 Browsing of recordings in Total Recall VR archivbat arestored on discs,
USB devices and network drives.

1 Browsing of recordings thatre stored in Total Recall VR mega archives.

1 Browsing of recordingthat are storedn Total Recall VR systems with
automatic fetching of latest recordings.

1 Creation and management of Public Folder archives with unlimited number of
records andole base Isaredaccess from multiple PGs/ multiple users

1 Automatic detection (plug anulay) of archives on discklSB devicesand
network drives

1 Recording managemerdelete, annotate, tag, lock, etc.
T Ability to 6l ockd recordings to preve:

1 Advanced atural languagsearch query builder thptovides forsaving of
gueries tdiles, recall of queries frorfiles and sharingf queries via anail.

1 Flexible(selected, found, all, etdoptch eport of recording metadata td&S
format for use in reportingbols.

1 Flexible(selected, found, all, etdoatch export of recordings to standard audio
file formats (wav, mp3, aifc, au and spx) that are compatible with popular audio
player applications such as Windows Media Player.

1 Integrated amail client for fast sharing of recordings in asypported file and
audio format and search queries.

1 Integrated audio player with buit visual waveform and integrity check for
recordingghat are storedh the TRCfile format.

1 Integrated eent creator and player with buitt visual waveform.

Total Recall VR Monitois aJava/Windows based applicatidasigned to run on a PC
with Windows 7,8 or 10

m Total Recall VR Monitoiis a licensed application. You must
purchase an Activatiobicensein order to use the application.
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Total Recall VR Monitorequires an AMBE decoder license to pla
recordingghat are stored in theMBE audio format.

You can purchase a USB based AMBE decoder from us, order c
TRVR-AMBE and TRVRAMBE-3.

NOTE: Multiple AMBE decoder licenses are needed to monitor
multiple recordings that use the AMBE audio format and are in
progress at the same.

2.4. Total Recall VR Archives

Total Recall VRMonitor allows you to access recordings stored in different types o
Total Recall VR archives:

9 Disc archives.

Disc archives areollection of recordings and a database of metadata on the
recordings that are stored on a CD, DVD or BluRay disc. Total Recall VR
systems create disc archives when you archive recordings onl&&o&dl VR
system.

There are two types of disc archives:

0 Legacy disc archives that wereeated by old generation Total Recall VR
systems which run the Total Recall VR apation release 4.60 or
earlier; and

0 Latest generation disc archives thateeated by the new generation
Total Recall VR systems that run the Total Recall VR application release
5.x.y orlater.

Total Recall VR Monitosupportsoth types of disc archives.
1 USB archives.

USB archives areollection of recordings and a database efadata on the
recordings that are stored on a USB device. Total Recall VR systems create USB
archives when you archive recordings on a Total Recall VR system.

As USB devices usually contain files from many sourdesal Recall VR
systems use a folderlcd e r-a réd hrivuw e 6 osmas alosaBRechleVRI c e
archive. It simply ignores all other files and folders on USB devices.

1 Network drive archives.

Network drive archives are collections of Total Recall VR archives which are
stored on a disk drive that is accessiler a network. Each stdychive, in the
collection of archivescontainsa collectionof recordingsand a database of
metadata on theecordings.
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Total Recall VR systemsreatenetwork drive archives when you archive
recordings on a Total Recall VR system.

Total Recall VR Monitoo hi des6 the fact that netwo
collection of archives and allows you to treat each catleas a single archive
when searching and managing recordings in it.

Public Folder archives.

Public Folders are adoc archives that users can create while usotgl Recall
VR Monitor.

Public Folder archivesdve no restrictions on numberrettordings however,

the intended use of this type of archives is to cre@alcollections of

recordings from various sources in order to share recordings with multiple users
of Total Recall VR MonitorThis is similar to public folderthat you may create

in other applications to shagocuments or-enail message®r example

Mega archives.

Mega archives are a new type of archives which unlike all other types of
archivesare designed to store unlimitadmber of recordings. Of course, disk
space limits apply.

In addition, unlike all other types of archives, Total Recall VR Archiver creates
this type of archive. Total Recall VR systems cannot create this type of archive.

Local Folder archives.

Local Folder archives are specific to the now obsolete Total RecaRarfote
Manager application. Other applications, including Total Recall VR Monitor, do
not support this type of archives
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3.

Start Here

3.1. System Requirements

Total Recall VRMonitor is a Java based application designeditoan a PC with
Windows 7, 8 or 10

The application is compatible with Windows XP and Vista, however it has not been
tested for correct operation on Windows XP and Vista.

For best experience wiffotal Recall VR Monitoinstall it on a PC with the following
specification:

1 40Mbfree hard disk space.
1 8Gb memory (RAM).

1 Inteli7 CPU is strongly recommended due to the real time audio processing
needs of the applications, in particular when monitoring more than one channel
at a time.

Display hardware that supports the HD resoluti®20x1080).

Sound system with buiih or external speakers or headphones.

100Mbps Ethernet network interface (NIC) hardware.

Drive capable of reading CR, CD-RW, DVD+RW, BD-R and BDRE discs.

= =2 =/ =4 =

At least one USB 2.0 port.

The PC must have a working netwacknnectiorand access to anMail server in
order to send-enail from Total Recall VR Monitor

Total Recall VRMonitor requires an AMBE decoder license to pla
recordings that are stored in the AMBE audio format.

You can purchase a USB based AMBEatr from us, order code
TRVR-AMBE and TRVRAMBE-3.

NOTE: Multiple AMBE decoder licenses are needed to monitor
multiple recordings that use the AMBE audio format and are in
progress at the same.

3.2. Compatibility

Total Recall VRMonitor uses cutting edge technology to connect to Total Recall VR
systems that run different releases of the Total Recall VR application.

As a result, it is possible to conndaital Recall VR Monitoto Total Recall VR
systems that rua 9.x.y,10.x.yor 11.x.yversion of the application at the same time.
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However, the minimum releases of the Total Recall VR applicatiorm#vaisupport for
applications like Total Recall VRIonitor are 9.18.0 and 1Q®so you will have to
upgrade your Total Recall VR/'stems to atdast 9.18.0 or 10.9, if possibleto do sQin
order to use Total Recall VRonitor with your systems

It is not possible to connect Total Recall WRnitor to Total Recall
VR systems that run application versi®mi.y or earlier.

3.3. Application Working Mode

You can use Total Recall VRonitor in one of two working modes: workstation or
workgroup.

3.3.1. Workstation Mode

This mode is best when a single or multipgerswill useTotal Recall VR Monitor
on a single PC.

In this modethe Total Recall VR Monitorconfiguration (users, archives, Total Recall

VR systems ¢€) thasruns theapglicattoss atrebuéTotRl Recall
VR Monitor can be usetly a single user, onultiple userson the same PC.

The following diagram illustrats workstation mode. In summangtal Recall VR

Monitor is installed on a single P@ uses the configuration database (H2 database)

on the same PC. Multiple useesch with their own application accoucan use the
Total Recall VR Monitoon the same PC.

Figure 2: Total Recall VR Monitorin Workstation Mode
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Of course, you can installotal Recall VR Monitoon multiple PCs and use it in
workstation mode on each PC. However, each instance issindept from albther
instances anthustbe configured independently of all other instances.

3.3.2. Workgroup Mode

This mode is best when multiple usenti useTotal Recall VR Monitofrom
different PCs.

In this mode alllotal Recall VR Monitoinstances use the same confagion (users,
archives, Tot al Re c a |, TotalR&all3/R Bldniomas beé ) .  As
usedby multiple userseach with their own application account,maltiple PCs.

You can manage theotal Recall VR Monitoconfiguration from any PC that has

instance off otal Recall VR Monitoiand the changes will apply to all instances of

Total Recall VR Monitoon all PCs.

The following diagram illustratesorkgroupmode.ln summary,Total Recall VR
Monitor is installed on multiple PCs. Each instancesube central configuration
database (H2 database) which is installed on a separate server. Multipleaders
with their own application accourdan uselotal Recall VR Monitofrom different
PCs.

4.

Figure 3: Total Recall VRMonitor in Workgroup Mode

3.4. Pre-Installation

Total Recall VR Monitorequires 3 party software and drivers which yaay need to
install before installing otal Recall VR Monitor
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3.4.1. Java SE Runtime Environment

m This 39 party software is mandatory. The application will not run :
all without it.

Total Recall VR Monitofis a Java application and as such it requires a Java SE
runtime environment to run.

You must install a 32bit, version 8 (tested and recommendady SE
Runtime Environment on your PC to uBetal Recall VR Monitor

You can download a Java SE Runtime Environment installer from
http://www.oracle.com/technetwork/jayaase/downloads/index.htir

You may already have a Java SE runtime environment on your PC. Ask your friendly
technical staff to help you determine this if you are not sure how to check.

If your PC is running a 64bit version of Windows, then you megady have a 64bit

Java SE runtime environment on your PC. If this is the case you must install the 32bit
Java SE runtime environment on your PC as well in order tdats¢ Recall VR

Monitor. Ask your friendly technical staff to help you if you are sote what to do.

3.4.2. FTDI 2DXX Drivers

E This 39 party software is optional. It is required to decode recordi
that use the AMBE audio encoding.

Total Recall VR Monitouses a USB based AMBE decoder when playing AMBE
encoded audio.

You canpurchase th&SB based AMBE decoder from usrder
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code TRVRAMBE and TRVRAMBE-3.
The USB device requires FTDI D2XX drivers to work.

Youmusti nst al | FTDI 6s Do2béetrerWHOL s i
certified drivers on your PC to enafdletal RecalVR Monitor to

play recordings in the AMBE format.

You can download an installer for the drivers from
http://www.ftdichip.com/Drivers/D2XX.htm

3.4.3. Visual C++ 2015 Redistributable

m This 39 party software is mandatory. The application will not run
correctly without it.

Total Recall VR Monitor uses native Windows libraries and as such it requires the
Visual C++ 2015 redistributable to run.

You must install the 32bit Visual C++ 20té&distributable on your
PC to use Total Recall VR Monitor.

You can download an installer for the 32bit Visual C++ 2015
redistributable fronittps://www.microsoft.com/en
au/downbad/details.aspx?id=48145

You may already have a Visual C++ 2015 redistributable on your PC or server. Ask
your friendly technical staff to help you determine this if you are not sure how to
check.

If your PC or server is running a 64bit version offdbws, then you may already
have a 64bit Visual C++ 2015 redistributable on your PC or server. If this is the case
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you must install the 32bit Visual C++ 2015 redistributable on your PC or server as
well in order to use Total Recall VR Monitor. Ask youefrdly technical staff to
help you if you are not sure what to do.

3.4.4. NFS Client

This 39 party software is optional. It is required to access recordit
that are stored in Total Recall VR Network Archives on NFS drive

Total Recall VR Monitorequires an NFS client in order to access network archives
on Linux/Unix network drives.

An NFS client is included with Windows 7 and 8, however it is not installed by
default. You can install it througBontrol Paneli Programsi Programs &
Featuresi Turn Windows features on and off

[o4 Windows Features ‘ = | O |-
Turn Windows features on or off o

To turn a feature on, select its check box. To turn a feature off, clear its check
box. A filled box means that only part of the feature is turned on.

I---Wﬁiﬂﬂfﬂﬁ’-------l i
=l Services for NFS
¥| | Administrative Tools 1
v Client for NFS 1
T T T SN TR S e P Shocol (SNMP)
Simple TCPIP services (i.e. echo, daytime etc)
Subsystem for UNIX-based Applications
v Tablet PC Components
Telnet Client
Telnet Server
TFTP Client
v Windows Gadget Platform
+ Windows Process Activation Service

Once installed, you may have to set the group ID (GID) and user ID (UID) for the
anonymous user which the client uses to access NFS network drives by adding an
AnonymousUidndAnonymousGidonfiguration parameters toahiNFS client
configuration in the registry.

Registry changes can render your PC unusable. Ask your friendl
technical staff to help you if you are not sure what to do.
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—— [
Eile Edit View Favorites Help
ADs - || Name Type Data
Advanced INF Setup r ] ek i e s G S s e e e /G i i e
ALG §| WanonymoLsGid  REG DWORD ox00000176 (502) |
ASF'NET 1 W8 AnonymousUid REG_DWORD 0x000003e8 (1000)
Assistance L ot e e e — o _l
AudioCompressionMani ) N
BidInterface Wo|DeleteSymLinks ~ REG_DWORD 0x00000001 (1)
2 0L ClientForNFS T FirstContact REG_DWORD 0x00000003 (3)
4-). CurrentVersion Te|MaxNfsUser REG_DWORD 0x00000020 (32)
Default W MountType REG_DWORD 0x00000001 (1)
Users 8| Protacols REG_DWORD 0x00cffcff (13630719)
Code Store Database We|Retransmissions  REG_DWORD 0x00000001 (1)
COM3 Wo| Timeout REG_DWORD 0x00000008 (8)
Command Processor 4] UseReservedPorts REG_DWORD 0x00000001 (1)
Connect to a Network P
> Crvptoaraphy =
4 I 3 4 I 3
Compute\HKEY_LOCAL_MACHINE\SOFTWARE\Microsoft\ClientForNFS\CurrentVersion\Default

Reboot the machine after making the changes. Now you should be able to map NFS
drives as local drives on your PC.

3.4.5. H2 Database

in the workgroup mode. It is not needed to use the application in

@ This 39 party software is optional. It is required to use the applica
workstation mode.

Total Recall VR Monitouses an H2 database to store its configuration and operating
parameters. If you intend to u$etal Recall VR Monitoin workgroup mode (see
section3.3.2Workgroup Modg, then you must install a central H2 database which
will be shared by all instances ®btal Recall VR Monitor

You can download a Windows installation page for an H2

database server from

@ http://www.h2database.com/html/download.htivle have tested the
application with version 1.200and we recommend that you use tf
version.

Once youhaveinstalledanH2 database on a server, configure the H2 database
service (using the wrapper.conf file in the services directory) and make sure that the
H2 database service is running.
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This document uses an H2 database server which runs on a ma
with IP address 192.168.120.200 amdvides service ofiCP port
=] 9092in examplesThe same server provides a management servi
on TCPport 8082.

The H2 database installation instructions are not as clear as they should be when it
comes to explainingow to get an H2 database server going. The following is a
summary of the steps and can be used as a guide eftiey sip an H2 database
server;however it does not aim to replace the iofél H2 database documentation.

Install an H2 database server

1. Download the latest stable Windows installer from
http://www.h2database.com/html/download.htkive downloaded a file
namedh2-setup201910-14.exéfor this example.

2. Run the installer file whichyodefault will install the software in
A dProgram FilegH2 0 olmi & S8 Y s\Pregram Biles (X8&1:2 0 o n
a 64it system.

3. Step 2 does not install the H2 database service automatically. You must
manually install ifafter configuring ifas follows.

The service ensures that the H2 databases sthetn the machine restarts.

4. The service condfPrograar ati on i s in the
FilesH2\servickwr apper . conf o fil e. We modi fi
service to our environment:

1. # Application parameters. Add parameters as needed starting from 1
2. ## -- Make sure to allow tcpPort on the firewall - H##
3. wrapper.app.parameter.1=org.h2.tools.Server

4. wrapper.app.parameter.2= - tcp

5. wrapp er.app.parameter.3= - tcpPort 9092

6. wrapper.app.parameter.4= - tcpAllowOthers

7. wrapper.app.parameter.5= - web

8. wrapper.app.parameter.6= - webPort 8082

9. wrapper.app.parameter.7= - webAllowOthers

10. wrapper.app.parameter.8= - ifNotEXxists

11. wrapper.app.parameter.9= - baseDir "c:/worktemp/db"

In summary, we want the service to store database filegin th

A dworktempd b 0 d i on theldcal machinand run on TCP port
9092 Also, we want the service to us€P port 8082 for web
management.

5. With the above changes in place, open a terminal window and change to the
i dProgram Filegd2\s e r vdirectery Then:

a. Runthel _install_service.bagcript to install the service on the
machi ne. This adds the AH2 Databas
services on the machine.
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b. Run the2_start_service.bagcript to start the service.

c. To make sure that thers&e is running, start a browser using the
3_start_browser.bascript on the same machine. This should show the
login page for the database server management console.

6. Edit the firewall configuration for theachineand make sure that TCP
ports M92and 8@2 (f you areusing our configurabn from step 4) are not
blocked.

How you complete this step depends on the fireslllicationthat you are
using. Please consult the documentation for your firewall application.

7. Once the firewall is allowing communi@a to TCP ports 9092and 8082
open a bowser on a different machine aatlempt to access the H2 server
web management console ushitp://192.168.120.200:808# you are
using our configuration from step #) make sure that remote access to the
server is possible.

Note that you do not need to create database users and a ditabatad Recall VR
Monitor once the server is running. The first instanc&ahl Recall VR Monitor
that will attempt to use theerver will create useandadatabase which you must
then use for all other instancesTaital Recall VR Monitor

3.4.6. Remote Interface

E This recorder configuration is mandatory. The application will not
able to connect to recorders without it.

In most case$otal Recall VR Monitowill connect to one or more Total Recall VR
systems.

Total Recall VR Monitouses the Remote Interface provided by Total Recall VR
systems to connect and interact with Total Recall VR systems. As a result, you must
configure the Remote Interface on each Total Recall VR system that you wish to
access fronTotal Recall VR Monitor

See section 6.5 in the Total Recall VR Embedded GUI User Ghjder details on
how to configure the Remote Interface on systems with-lvuditreen.

For exampé:
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E Total Recall VR “F B
18 Sep 2012 QOPTIONS MENU = 16:53:53

[£4) cenerat settinas | <% liense settinas <) arciive settings

Remote Manager Settings

Calsettin|  [|Use Dial-up nance
IP Address 192.168.3.100
Base Port 10010

I Network S e Manager
Hest Name

£
E]i Extension§ Maximum Sessions 05 Shutdown
Session Duration 2 hours

OK Cancel

Set Remote Manager Settings

Figure 4: Remote Interface Configuration

Thevalue of theMaximum Sessionparameter is important when monitoring
multiple recordings with Total Recall VR Monitor. Its value defines the maximum
number of recordings that cae monitored by all instances of Total Recall VR
Monitor.

For example, iMaximum Sessionss set to 5, as shown the previous screen capture,
then the maximum number of monitoring sessions across all running instances of
Total Recall VR Monitor is 5. As @esult, if a single instance of Total Recall VR
Monitor is monitoring 5 recordings in progress, then all other instances will not be
able to monitor any recordings in progress until the instance that is monitoring 5
recordings stops monitoring at leastrinwore recordings.

If your Total Recall VR system does not have a BHuikcreen, then use the Total

Recall VR Manager application to configure the Remote Interface. See section 8.2.5
in the Total Recall VR Manager User Guié¢ for details on how to configure the
Remote Interface on systems without a bimilscreen.

For example:
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£ Remote Interface Settin as

@ IP Address: | 192.168.130.202 v

Host Name:  trr-202 tsn.prolancer.com.au

Base Port: 10010

!

S5H Interface

Media Streams

Progress:
g Applying settings to TRVR Sydney. ..

Daone.
Fetching settings from TRVR Sydney. ..
Daone.

[ Fetch ] { Apply J l Cancel J

Figure 5. Remotelnterface Configuration

3.5. Application Installation

A Total Recall VR Monitoinstaller is available for download from our web site. We do
not ship installation media fdrotal Recall VR Monitor

@ Pleasevisit http://www.totalrecallvr.com/applications/totetcallvr-
monitorto download the installer farotal Recall VR Monitor

The installer is a wizard based installation program which will guide you through the
installation steps. To installotal Recall VRMonitor on your PC:

Install Total Recall VR Monitor

1. Extract the TRVRMonitoiSetupx.y.z.yyyymndd.exe file from the
TRVRMonitor-Setupx.y.z.yyyymmdd.zip file that you downloaded from our
website

2. Doubleclick on theTRVRMonitor -Setupx.y.z.yyyymmdd.exdile to launch the
installer.

3. Follow the prompts to complete the installation.

3.6. Application Upgrade
To upgradeTotal Recall VR Monitor
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1 If you wish to keep the previous configuration and activatwensefor the
application, then simply follow the installation procedure. Do not uninstall the
previous version of the application.

1 If you wish to have a clean installation of the application, with new
configuration, then first uninstall the previous version ofapplication and then
install the new version. Please make a record of your activMatensebefore
you uninstall the old version of the application. You will need the activation
licensefor the new version of the application.

3.7. First Run

Total Recall VRMonitor requires an activation license key to run. As a result, when you
run Total Recall VR Monitoffor the first timejt will prompt you to enter an activation
token or license as shown on the following screen capture.

Trial Token: (&)

p Activation Token: (_)

License Text ()

Registered To:
Company:
Name:
E-Mail:
Status: | Invalid
Sessions: 0

Expiry:

Activate | Cancel .

Figure 6: Activation Dialog

You can activate thapplication in one of the following ways:

1. Activate a 10 day trial of the application by choosingThal Token option.
This mode of activation requires Internet access.

Note that you will be able to activab@e, and only one, trial of the application
on a given PC. Once the 10 day trial is complete, it will not be possible to
activate another trial for the application on the same PC.

2. Activate the application for either a limited time or perpetually by ergexn
Activation Token that we send you when you purchase a license for the
application. This mode of activation requires Internet access.

Based on the number of licenses that you purchase, and the type of token that we
send you, you may be able to actevttie application with the token on a single
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PC or multiple PCs. Please consult the instructions that come with the token for
more details.

3. Activate the application for a limited time or perpetually by enteribgg@nse
Text. This mode of activation do@®t requires Internet access.

This mode of activation, in general, will be used only for existing licenses
(activated previously) when lost or misplaced. Please contact us for instructions
on how to proceed to recover lost activation licenses. Hoween ibe used to
activate the application on PCs that do not have Internet access.

Instructions for each method of activation follows.

Activation with the Trial Token

1. To activate a 10 day trial of the application selatal Token.

A Activation

Trial Token: (=)

p Activation Token: (_J

License Text: ()

Registered To:

Company:

MName:

E-Mail:

Status: |Invalid

Sessions: 0

Expiry:

Activate Cancel
_ctvate | [ cancel |

2. EnterRegistered TpCompany NameandE-Mail as desired. Note that the
details that you enter here will be needed to recover the trial activation license in
the event that it is lost or misplaced so make a record of them and keep them in a
safe place.

For example:
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A Activation
Trial Token
Activation Token
License Text

Registered To
Company.
Name

E-Mail

Status
Sessions

Expiry.

Sales Department

Enterprise Inc

John Sales

john@enterprise.com

Invalid

0

Activate Ok Cancel

SelectActivate to attempt activation. The application will attempt activation

(over the Internet) with the Total Recall VR licensing server. If you receive the
following error message, then a trial of the application was previously activated

on the PC.

The license could not be activated.
Please try alternative activation methods, or contact support

As a result, the Trial Token cannot be used to activate the application (again).

In most cases the activation will be successful. For example:

A Activation
Trial Token
p Activation Token
License Text

Registered To

Company,

Name

E-Mail

Status

Sessions

Expiry

®

Sales Department

Enterprise Inc

John Sales

john@enterprise.com

4

12 Dec 2017 13:16:00

Activate Ok Cancel |

SelectOk to start the trial of the application. You will not be asked to activate
the application agaiduring the tial.
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Activation with an Activation Token

1. If you have received an activation token from us, then you can activate the
application with the token. This is an example of an activation token that you
will receive:

ZU2QL- DSFGK GHAHA3NWIB 24RAH LJQ9A- ASLEH GTHRH5- 3G6L4-
XJIPTX- HSSEA

2. To activate the application with an activation token séletivation Token.

A Activation

Trial Token: ()

p Activation Token: (&)

License Text: ()

Registered To:

Company:

MName:

E-Mail:

Status: |Invalid

Sessions: 0

Expiry:

Activate C Cancel
_ctvate | [ cancel |

3. Enter the token as you received it from us. For example:

A Activation

Trial Token: (_)

p Activation Token: (=)

1Z-DRGWS-GKF G4-PLIDX-U4GAZ-F2QYA-ASIEY-YUSIN-35MBY-7WHP A-MVIMPY

License Text: ()

Registered To:

Company:

Mame:

E-Mail:

Status: | Invalid

Sessions: |0

Expiry:

Activate 0 Cancel

4. EnterRegistered TpCompany NameandE-Mail as desired. Note that the
details that you enterelne will be needed to recover the activation license in the
event that it is lost or misplaced so make a record of them and keep them in a
safe place.

For example:

Page28of 130



Total Recall VR Monitor

A Activation

Trial Token: ()

Activation Token: (@)

1Z-DRGWSE-GKFG4-PLIDH-U4GAZ-F2QYA-AQIEY-YUSIN-35MEY-TWHPA-MVMPY

License Text ()

Registered To: Sales Department

Company: Enterprise Inc

Mame: John Sales

E-Mail: john@enterprise.com

Status:  Invalid

Sessions: 0

Expiry.

5. SelectActivate to attempt activation. The application will attempt activation
(over the hternet) with the Total Recall VR licensing server. If you receive the
following error message, then the Activation Token is no longer valid, or it was
previously used to activate the application.

The license could not be activated.
Please try alternative activation methods, or contact support

Lok

6. In most cases the activation will be successful. For pl&am

A Activation

Trial Token O

p Activation Token: (®)

1Z-DRGWS-GKFG4-PLIDX-U4GAZ-F2QYA-AQIEY-YUSIN-35MEY-7WHPA-MVMPY

License Text ()

Registered To: Sales Department

Company. Enterprise Inc

Mame: John Sales

E-Mail: john@enterprise.com

Status

Sessions: 1

Expiry. Does not expire

Activate Ok Cancel

7. SelectOk to start using the application.
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(Re)Activation with License Text

1. We may send you the license text of an activation license if you cannot activate
the application over the Internet, or if you have activated the application before
andmisplaced your activation license for the application on a particular PC. This
is an example of license text that you will receive (some lines were removed to
save space):

# Example Application License (id: 1511837763868)
6729c0c1fc5b9b29b19c4336e€2068b75b231474c87chce079ff39ea741b0
04ec3480fda88ffed82f6dee402293e82elecel184925ed3510c2189¢2b18
4c819332337373235h9e7b8210da6286c2f502de30a0a4140e3a5ddc1102

4ab05a5éfd5f380804a4ee8b45e92495aa0362e67cf5c9721a4840009ee3
8b699a 6d3fc266e0d8efabcede2d58427ac92f510576c4250af30d5ad7a2
5cde6395e2493adb54960307e8083ae8

Note:

a. The PC does not need Internet access to (re)activate the application with
license text.

b. The license text that we will send you is for an existing license which
activates the application on the same PC (without hardware
modifications) as it was when activated for the first time.

c. If the activation license is lost due to damaged hard disk, or motherboard
and you replace the faulty hardware, then the license téte afriginal
activation license (which we will send you) will no longer be valid as the
hardware of the PC changed and you will have to purchase a new license.

2. To activate the application with a license text sdlémnse Text

Trial Token: ()
L)
p Activation Token: (_J
License Text: ()
Registered To:
Company:
Name:
E-Mail:
Status: |Invalid
Sessions: 0
Expiry:
Activate | | Cancel

3. Enter the license text gsu received it from us. For example:
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A Activation

Trial Token: (_)

p Activation Token: ()

License Text (®)
8c65618e735b1fed0cclcc0da6331e2e5d6784bc522f073743007 0208483 A
9d30663chf3b0f8ccddes3ffoe2d0cdd5b2b973d6097e31e6d08a096534
2afd664778c0cfcdb27edbdd18b6a40810098943df9580d24c868=615d1 5
5216418842c558b0c8560201743cc77ad61c6f5d36e8f67ac0335fA16ab5
5985[139&1!19(19342!15[11acaE?‘IaElEaacedel| ¥

-« i AL

Registered To
Company.
Name

E-Mail

Status:  Invalid

Sessions: 0

Expiry.

Activate C Cancel
LActvate | L Cancal |

4. SelectActivate to attempt activation. If you receive the following error message,
then the activation license is no longer valid, or it is for a different application, or
it is for a PC with different hardware.

5. In most cases the activation will be successful. For example:

6. SelectOk to start using the application.

Once you activate the application (for the first time), it will display the Preference dialog
which allows you to configure the application.
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